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EMERGENCY SERVICES 

 

• Deaths, Abductions, Rob-

beries, Arrests, etc. will be 

attended promptly.  

• Please call (505) 2252-7104 

and ask for the American Citi-

zens Services Unit during Em-

bassy office hours.  

• If the Embassy is closed, 

please call (505) 2252-7100 

and ask to speak with the Em-

bassy duty officer. 
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F O L L O W  U S  O N  T H E  W E B :   

The United States Embassy 
in Managua is located at: 
Kilómetro 5 1/2 (5.5) Car-
retera Sur, Managua, Nica-
ragua.  

Main Embassy phone:  

(505) 2252-7100  

Consular Section: 

 (505) 2252-7104  

Customer Service:  

(505) 2252-7888 

Fax: (505) 2252-7250  

Email: 
ACS.Managua@state.gov   

Consular services are availa-
ble Monday thru Friday 
except for official U.S. and 
Nicaraguan holidays.  

Routine services such as 
passports and notarials re-
quire an appointment; you 
can schedule an appoint-
ment on-line: 

https://evisaforms.state.go
v/acs/default.asp?postcode
=MNG&appcode=1.  

For questions about visas 
DO NOT CALL ACS or make 
an appointment for ACS 
services. Instead, please call 
(505) 7877-7600 (Movistar 
number), options available 
in English.  

MANAGUA  

 

NEWSLETTER 

mailto:ACS.Managua@state.gov
https://evisaforms.state.gov/acs/default.asp?postcode=MNG&appcode=1
https://evisaforms.state.gov/acs/default.asp?postcode=MNG&appcode=1
https://evisaforms.state.gov/acs/default.asp?postcode=MNG&appcode=1


On November 28, the United States Embassy held a Town 
Hall for American Citizens in Chinandega at the Hotel Los 
Volcanes. The Deputy Chief of Mission,  Chad Cummins,  
gave remarks about various topics surrounding security and 
emergency crisis preparedness in Nicaragua. There were al-
so other government representatives from the Consular 
Section and the Regional Security Office. Thanks to all who 
attended! 
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WHERE : ESTELI 

DATE: MARCH 6, 2018 

LOCATION: HOTEL LOS ARCOS 

T IME: 1:00 PM –3:00 PM 

    

RSVP: ACS.MANAGUA@STATE.GOV  
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The information on this  page was taken from the State Department’s Bureau of Consular 

Affairs  Crisis Preparedness and Evacuations site. For more suggestions and detailed 

information please visit: www.Travel.state.gov   

Best Practice Tip 

for Crisis 

Preparedness  

Preparedness is everyone’s 

responsibility  

Be prepared to lead or 

assist in a crisis. Use a 

personal prepared 

ness guide and make 

sure that you and your 

family know your 

plans and those of 

your pets. 
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In our continuous effort to keep you informed about the 

resources and procedures that would take place in the 

event of a crisis, we want to focus on the Evacuee Mani-

fest and Promissory Note (DS-5528) in this issue of our 

newsletter.  

  

If I am a U.S. citizen or national am I able to leave Nicara-

gua in the event of an emergency evacuation due to crisis 

in the country? 

It is the U.S. Department of State’s policy to make availa-

ble to private U.S. citizens any evacuation option planned 

for the official U.S. government community, when appro-

priate and feasible. 

 

Will the evacuation transport method be free of charge?  

No, evacuations will happen “on a reimbursable basis to 

the maximum extent practicable.”  This means 

that evacuees are required to reimburse the U.S. govern-

ment for the cost of their evacuation.  Evacuees are re-

quired to complete a DS-5528 (Evacuee Manifest and 

Promissory Note) prior to boarding the transport. 

Continued on page 5... 

https://eforms.a.state.gov/editdocument.aspx?documentid=2446
https://eforms.a.state.gov/editdocument.aspx?documentid=2446
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...Continued from page 4 

 

What is the DS-5528 (Evacuee Manifest and Promissory 

Note)? 

The U.S. government does not collect funds at the time of 

travel during crisis events.  Instead, ALL evacuees complete 

a DS-5528 (Evacuee Manifest and Promissory 

Note) promising to repay the U.S. government, and are 

charged the equivalent of a full coach commercial fare on a 

comparable mode of transportation at the time that com-

mercial travel ceased to be a viable option. 

How does the U.S.  government ensure that evacuation loans 

are repaid? 

Embassy officials place a special stamp on U.S. passports of 

all crisis loan recipients to limit the passport’s utility to 

transiting or directly returning to the United States. In other 

words U.S. passports won’t be valid after the evacuation, 

until the loan is repaid. 

 

Where can I find the DS-5528 form for me to fill out? 

You can do a search on an internet search browser such as 

Google. The form is located on the Department of State e-

forms database: 

https://eforms.state.gov/Forms/ds5528.PDF . You can also 

get a printed copy in our Embassy’s American Citizen Ser-

vices Unit. It is advisable to have one handy in your emer-

gency supply kit. 

 

 

https://eforms.a.state.gov/editdocument.aspx?documentid=2446
https://eforms.a.state.gov/editdocument.aspx?documentid=2446
https://eforms.a.state.gov/editdocument.aspx?documentid=2446
https://eforms.a.state.gov/editdocument.aspx?documentid=2446
https://eforms.state.gov/Forms/ds5528.PDF
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Regional Social 

Security Office 

for Nicaragua: 

Federal Benefits 

Unit 

American Embassy 

Calle 120 Avenida 0 

Pavas 1200 

San Jose,Costa Rica 
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As of October 1, 2017, the Federal Benefits Unit 
was regionalized. The U.S. Embassy in Managua 
is no longer accepting appointments, calls or walk-
ins regarding Social Security inquiries.  
If you reside in Nicaragua and have questions re-
garding services provided by the Social Security 
Administration (SSA), you must contact the SSA 
Federal Benefits Unit (FBU) located in Costa Ri-
ca.  For more information on their services and 
how to contact them, please visit their webpage 
at: https://cr.usembassy.gov/u-s-citizen-services/social-
security/  
For comprehensive information on SSA’s services 
abroad, please visit SSA’s webpage Service Around 
the World. 
If you are already receiving SSA benefits pay-
ments, there will be no change in the method of 
distribution of those payments. 
The best way to contact the SSA Federal Benefits Unit 
is by using their online form.  Sample on next  page. 

Federal Benefits Services 

UPDATE... 

https://cr.usembassy.gov/u-s-citizen-services/social-security/
https://cr.usembassy.gov/u-s-citizen-services/social-security/
https://www.ssa.gov/foreign/#_blank
https://www.ssa.gov/foreign/#_blank
//MANAGUAFS01/UsersFolders$/CarolloSC/Documents/ACS
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Cont. from page 6 ...Sample Federal Benefits  Inquiry  Online Form:  

From the drop down menu, 

choose the appropriate service. 
Click, SUBMIT 

when you are 

ready. Regional 

FBU in Costa Rica 

will get back with 

you regarding your 

inquiry within 10-

15 days, often by 

phone, so be pre-

pared to accept a 

call from an un-

known number 

outside of Nicara-

gua. 
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Federal Benefits  continued… 

A) The  American Citizen Services Unit of the U.S. Embassy  will continue 

receiving  Federal Benefits checks.  If this is the method  you have 

been receiving your benefits or tax refunds, you will receive a letter 

with instructions on how to contact us in order to schedule an ap-

pointment to pick up your check. 

B) Notarials:  

 If you are applying for your  Nicaraguan residency, you can make a 

notarized statement regarding your current source of income at the 

embassy. Keep in mind that you need to bring your SSA statements 

with you.  This services costs $50 USD. Please book an  appointment 

at:  https://ni.usembassy.gov/u-s-citizen-services/local-resources-

of-u-s-citizens/notaries-public/  

 If you are processing a claim with the Social Security Administration 

(SSA) and you are required to send certified copies of your original 

birth certificate, passport or any other civil record, you may schedule 

a notarial appointment at the Embassy at: 

https://ni.usembassy.gov/u-s-citizen-services/local-resources-of-

u-s-citizens/notaries-public/. Please bring your original documents 

with you. There is no fee for this service. 

Services related to Federal Benefits  
that are still performed at  

the U.S. Embassy, Nicaragua 

https://ni.usembassy.gov/u-s-citizen-services/local-resources-of-u-s-citizens/notaries-public/
https://ni.usembassy.gov/u-s-citizen-services/local-resources-of-u-s-citizens/notaries-public/
https://ni.usembassy.gov/u-s-citizen-services/local-resources-of-u-s-citizens/notaries-public/
https://ni.usembassy.gov/u-s-citizen-services/local-resources-of-u-s-citizens/notaries-public/


The U.S. Coast Guard Cutter (USCGC) Northland's port call to Nicaragua January 24-28 attracted 

significant media coverage for the official activities of the ship's crew with the Nicaraguan Navy 

and for crew members' community service.   The USCGC Northland's liberty port call was the first 

such port call by a USCGC vessel since the late 1990s which was news in and of itself. While at port, 

the crew participated in an exercise with the Nicaraguan Navy on drug interdiction tactics and per-

formed community service in the surrounding Chinandega area.    

Coverage by local and national media was overwhelmingly positive. Media were eager to highlight 

the stories of female and Latino officers on board as well as the activities.  The Embassy posted a 

virtual tour of the ship for its social media followers and produced an action video from the joint 

exercise at sea.  Coverage of the community service activities of the ship’s crew rehabilitating a 

school and working on a reforestation project in Chinandega, which included a third video, solidi-

fied the overwhelmingly positive public reaction to the ship’s visit. The Embassy’s videos received 

more than 80,000 direct views and reached hundreds of thousands more on social media accounts. 
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U.S.  COAST  GUARD  CU TT ER  ARR I VE S  I N  
COR IN TO    
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USCGC Northland WMEC-904 docked in Corinto  

For more  embassy news and updates visit: https://ni.usembassy.gov/  

https://www.facebook.com/embusanic/videos/10155987014700786/
https://www.facebook.com/embusanic/videos/10155993175685786/
https://www.facebook.com/embusanic/videos/10156006596450786/
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T H E  AM E R I C A N  C I T I Z E N  S E R V I C E S  UN I T  O F  T H E  
U .S .  E M B A S S Y  I S  L O O K I N G  F O R  W AR D E N S  F O R  

U N D E R S E R V E D  A R E A S  I N  N I C A R A G A U A  
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If you or anyone you know is interested in joining our Consular Warden 

Community please contact us at ACS.Managua@state.gov . We are always 

looking for volunteers, however, 

at this time we don’t have War-

dens in the following areas: 

Madriz, Nueva Segovia, RAAN 

and Rio San Juan. 
  

The consular warden system is a 

mechanism for the U.S. Embassy to make information available to citizens in 

case of emergencies of various types.  Wardens serve as points of contact 

between the Embassy and U.S. citizens in their area.  The “no double stand-

ard” policy requires that all Americans, whether U.S. government employees 

or not and whether in the United States or overseas, have access to the 

same information.  Warden networks facilitate this process. 

IF  YO U  ARE  CU RRE N TLY  APP LY ING  FO R  YO U R  

N I CA RAGUAN  RE S IDE NC Y…READ THIS 
The Ministry of Interior (Ministerio de Gobernacion) has  brought to our attention that they 

are in the process of completing all pending residency requests 

from all nationalities. However, they haven’t been able to contact 

many applicants because at the time of the application they pro-

vided  contact information that might no longer be valid.  If this 

applies to you, please contact  Immigration as soon as possible, 

with your updated contact information by sending an e-mail to: 

solicitudes@migob.gob.ni   

mailto:ACS.Managua@state.gov
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You may wish to 

review our Directory 

of Visa Categories on 

usvisas.state.gov to 

learn about the 

different types of 

immigrant visas to 

the United States . 
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The Consular Section in U.S. Embassy Managua has seen an 

increase in inquires related to immigrant visas. If you or any-

one you know, has a petition process pending for any of the 

immigrant/resident visa categories, for example, petition for a 

spouse of a U.S. citizen (IR1); please send an email to  

ManaguaConsularIV@state.gov. Questions and inquiries 

about these types of cases will ONLY be answered from this e-

mail address.  

Did you know that in the U.S. Citizen Services pages of our Embassy web-

site, you can find a list of local resources such as translators or attorneys’?  

Just keep in mind, that the Department of State assumes no responsibility 

or liability for the professional ability or reputation of, or the quality of ser-

vices provided by, the entities or individuals whose names appear on these 

lists.  

Feel free to access these lists at: https://ni.usembassy.gov/u-s-citizen-

services/local-resources-of-u-s-citizens/attorneys/  

L O C A L  R E S O U R C E S  F O R  A M E R I C A N  C I T I Z E N S  
O N  T H E  U .S .  E M B A S S Y  M A N A G U A  W E B S I T E  

https://travel.state.gov/content/travel/en/us-visas.html
https://travel.state.gov/content/travel/en/us-visas.html
mailto:ManaguaConsularIV@state.gov
https://ni.usembassy.gov/u-s-citizen-services/local-resources-of-u-s-citizens/attorneys/
https://ni.usembassy.gov/u-s-citizen-services/local-resources-of-u-s-citizens/attorneys/


The Embassy encourages all U.S. citizens to enroll their trip to Nicaragua or their residency in Nicara-
gua through the Smart Traveler Enrollment Program (STEP).  
 
Why is it important to register with STEP? 
 
 STEP allows you to enter information so that the Department of State can better assist you in an 

emergency.  
 
 It also allows U.S. citizens residing in Nicaragua to get routine and emergency information from 

the Embassy. 
 
 To enroll, click on the following address or type it in your browser https://step.state.gov/step.  
 
 You can also download the Smart Traveler Program App for your Smartphone under the name 

Smart Traveler.  Go to iTunes for Apple phones or Google Play for Android phones. 
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IF  YOU  ARE  BR I NG I NG  A  DRONE I NTO  
N I C AR AGUA ,  TH I NK  T W ICE . . .  

Nicaraguan Customs authorities will retain 
drones (and similar devices or toys) with an ele-
vation capacity above 80 feet and a horizontal 
range of more than 82 feet, regardless of 
whether or not they are operated by remote 
control.  
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T H E  EM B A S SY  WA R N S  O F  V I S A  A N D  

O T H E R  F R A U D  I N  PA R K I N G  A R E A S  

O U T S I D E  O F  T H E  EM B A S SY  

The Embassy 
reminds all 

customers that 
the only sources 

for accurate 
information about 
consular-related 
services are our 
website, https://

ni.usembassy.gov/, 
and call center 

(7877-7600)  
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The U.S. Embassy in Managua urges the public to beware of fraud 
schemes when applying for consular services.  The Consular Sec-
tion of the Embassy is receiving increasing reports of applicants 
for visas and U.S. citizens’ services paying unnecessary or inflated 
fees for documents, photos, and vehicle guarding in the public 

parking lots in the vicini-
ty of the Embassy.  The 
current road construc-
tion on Carretera Sur 
has created a greater 
distance between the 
Embassy and available 
parking, which has led 
to an increased pres-

ence of vendors falsely alleging they represent the Embassy and 
attempting to lure applicants into paying - often exorbitant - fees 
for unnecessary services such as additional barcode stickers or 
passport photos.  Please note that the public parking areas in the 
vicinity of the Embassy are not owned by the Embassy and the 
Embassy does not have any jurisdiction to patrol or monitor those 
premises.  The Embassy reminds all customers that the only 
sources for accurate information about consular-related services 
are our website, https://ni.usembassy.gov/ or, if visa-related, our 
call center at support-nicaragua@ustraveldocs.com or 7877-
7600.   These sources provide information on all needed docu-
ments for the various consular services.  Because the U.S. Embas-
sy does not have authority to police the parking lot areas, we 
strongly recommend contacting the Nicaraguan police if anyone 
feels they have been victims of fraud. 

https://ni.usembassy.gov/
https://ni.usembassy.gov/
https://ni.usembassy.gov/
mailto:support-nicaragua@ustraveldocs.com
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If you have any suggestions or input  about possible newsletter topics, do no hesitate  to con-

tact us. Please refer to our contact information on the front page or write to us at 

ACS.Managua@state.gov  

Due to major ongoing road construction outside the U.S. Embassy in Managua, the road in front of the 
Embassy (Carretera Sur) continues to be closed completely. The municipality of Managua is responsi-
ble for regulating traffic and identifying parking in the area.  They have set aside a lot to the south of 
Piedrecitas park (see the above map), which has no official charge.  However, unofficial parking attend-
ants are on hand to help direct traffic and may charge a small fee (generally 20 Córdobas) to park.  The 
access route to this lot may change at any time, so if you plan to drive yourself to your appointment, 
please allow sufficient time to find parking and walk to the consular services entrance.   

The walk from parking to the consular entrance may be farther than anticipated, but please do not ar-
rive more than 30 minutes in advance. 


